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Abstract

With online courses becoming more pervasive throughout today’s educational institutions, student perception is ranging widely in terms of what course offerings are most effective to further develop their education. While several studies have focused their attention on the general differences of online learning vs. face- to-face courses, limited research has been conducted on what motivates and satisfies students within each of the opposing course options. Graduate students at the California State University, San Bernardino were selected to be part of a qualitative research study that examined the differences in student perception in Education 607, an introductory educational research graduate course. In order to attain this information, surveys asking students to provide detailed personal feedback was distributed. Factors that contributed to the given responses were also identified. The findings of this research show that students taking the face-to-face format were more satisfied than those taking the online format. Motivational factors among the two groups varied widely. These findings could serve as a guide for instructors who are interested in enhancing student satisfaction and motivation when teaching an online or face-to-face course. 

Introduction

Within the past few years, technological advances have had a great impact on educational settings. It is these advances that have given students the opportunity to learn outside of the traditional classroom setting. There now exists a variety of opportunities for students who aspire to attend out of state universities without the difficulties of relocating. These advances have also benefited students who for one reason or another could not attend a class in vivo. It has given individuals the option of pursuing higher education without limitations. Some limitations include economic reasons, time, distance, amongst other things. 


And while these technological advances have increased opportunities, they’ve also deprived students from several elements experienced in a traditional classroom setting. Elements could include social interaction, communication, making connections, presence, and the sense of belonging. These are all concerns that students come across when enrolling in online courses. 


Regardless of the advantages or disadvantages that online courses bring, it is still convenient for students to have the option of choosing what layout they would want to enroll in. Yet, it is important that students keep in mind that student satisfaction could vary amongst online and face-to-face courses. This might depend on student motivation and perception pertaining to the course the individual is taking.  Therefore it is important to take in consideration the various motivating factors that students hold when taking an online vs. face-to-face course. 

Review of Literature

Distance and online learning have a great deal of factors that help influence students to take them rather than face-to-face classes. The opposite also holds true for students that prefer face-to-face learning over distance or online learning. Before our group started to work on our project, we each took a part in researching the motivational factors behind why students choose or don’t choose online or distance education options at the University level. As true to most of our research, open-ended questions from a qualitative survey were collected.  In Jae Hoon, L., Dannels, S. A., & Watkins, R. (2008) they collected surveys, the researchers conducted an in-depth interview regarding their online learning experience.  In 17 interviews were conducted by telephone or in person by a researcher and a graduate student; they used a semi-structured interview protocol.  All the interviews were tape recorded, with the students’ permission, and the recorded data was transcribed verbatim.  There was additional data that was collected, such as records of personal communication with professors, and Blackboard course material.    

In, A.G. Picciano's (2002) it states that due to technology advancing, more updated software is available to students. This causes them to feel more connected and new discoveries come about. For example, discussions boards are now accessible that allows students to interact even though it is online they could still feel like they belong. Another form of technology available to students to help enhance their online or distance education was the utilization of a WebCT system (Summers, Waigandt, & Whittaker, 2005). Technology can be helpful for professors but it can also be their worst enemy by providing overly complicated courseware especially in a statistics course. Students were allowed the option to take online course or face-to-face course (Summers, Waigandt, & Whittaker, 2005).  Along with this in the study published by Pattison (2003) it was stated that students tend to do better in an online course if there was some sort of guidance from the beginning. Half of the student participants were required to perform tasks that were assigned to them based off of booklet that was given to them prior to the start of the course. These students were asked to use the discussion board system in order to complete these tasks with their group members. The other half of the class had no interventions to help them progress through the course. 

Some of the factors that influenced students were documented by Y. Yang, and L. Cornelius (2004) who concluded that the students’ had positive experiences that were fueled by the following: flexibility, cost-effectiveness, electronic research availability, and ease of connection to the Internet. In another study published in 2010 by Oliaro & Trotter students only chose the online or distance option because it had to do more with the only, or most convenient option available to the student.

With the positive, there were also negative aspects of distance and online education. Yang and Cornelius (2004) stated that most previous studies focused on researching on-line education have been concentrated mostly on the perceptions of faculty and administrators. This was a major factor as to why students were reluctant to taking online or distance courses. They felt that it did not benefit them or their progression through their education. Also some other factors that were included to be negative were, delayed feedback from instructors, unavailable technical support from instructor, lack of self-regulation and self-motivation, and the sense of isolation, again found in Yang and Cornelius’ findings. 

Most of the research concluded that with online courses instructors should “provide clear objectives and goals, offer resources, provide opportunities to view examples, and structure a well-defined and well-organized instruction.” It is also mentioned that doing all of this will add to the overall satisfaction of an online course as stressed by, Ku, Wei Tseng, and Akarasriworn (2013). Research also emphasized that students did well in a distance or online course when they had all of the following in common:

a) Predicted that they would do well in the program; b) had a positive educational experience the last time they took a course; c) were very enthusiastic about the subject matter of the course; d) planned to apply the skills and knowledge they learned to the classroom; e) had intrinsic reasons for taking the program or a combination of intrinsic and extrinsic reasons; f) had a positive collaboration experience with their study team during the course; g) understood the importance of the study team and time planning when starting the work in the course; and h) believed that high quality learning can take place with distance learning. (Pattison 2003)

Students, based on our research, seem to have a better time progressing through online education courses when there are support systems in place. Systems that was present in a face-to-face version of any course. In the studies read by group members, most of these interaction strategies were put into place. Those students that did not have those interventions did not fair too well in the courses and much preferred the face to face format because of past experiences. 

Purpose


With educational institutions heading towards a more technology-based forum of instruction, further developed research is needed to arrive at a better understanding of impact of online formatted classes. Although the existing body of research regarding online education is expanding, studies related to the quality and impact of taking online courses remains very limited. Among those examined, few researchers have investigated the effects of online education from the students’ perspective. Therefore, there is a need to uncover students’ views and attitudes towards utilizing the Internet, as opposed to a classroom setting, when furthering their education. The purpose of this study was to examine the differences in satisfaction and motivational factors of students enrolled in online and face to face course sections of Education 607, an introductory educational research course at California State University, San Bernardino. This study aimed to examine students’ perceptions of the advantages and disadvantages presented when taking an online course as opposed to a more traditional classroom setting. The findings of this study may contribute to the literature of online vs. face-to-face education in terms of individual feedback from those enrolled. With that, this study takes on a qualitative approach in the sense that the researchers ask for detailed and specific personal accounts of student experience when contrasting the two opposing class options. Ideally, results should enable other institutions offering online course options to evaluate their programs based on this study’s findings and recommendations. 
Research Questions
This study looked to derive responses to the following research questions:
1. What motivates students to choose online course options vs. a more traditional
face-to-face classroom setting?
2. How, and for what reasons, does satisfaction differ amongst students enrolled in the online course and the face-to-face course? 
Methodology
Survey
           Researchers created a two-part questionnaire survey asking general questions about student demographic information, preference and satisfaction in comparing the online introductory educational research to the traditional face-to-face course. They wanted to discover the reasons behind their decision for enrolling the online vs. face-to-face course. In part two of the questionnaire survey, researchers also provided the opportunity for students to explain why they selected each response (i.e. level of interest towards the online or face-to-face course).

Participants

Thirty-five postgraduate students in different Master’s program at California State University San Bernardino, enrolled in the introductory educational research course were selected for inclusion in this study. Most were second year students in the Counseling and Guidance program who were taking the research class to meet a requirement for their program. The survey was distributed in the third week of the quarter to both courses. In the online course, only thirteen out of twenty surveys were collected in our data. Ten were females, and three were male students. The average age in the enrollment for the online course was thirty. Participants who identified as married and have children were the majority who are in the course. In the face-to-face course, twenty-two surveys out of twenty-two were collected. Seventeen were females and three were male students. The average age that chose the face-to-face course was thirty. Students who identified as single and do not have children were the majority. 
Data Collection & Analysis


In order to collect data for this research study, researchers administered a total of 35 surveys, 22 being in the face-to-face course while 13 being in the online course. Being that the surveys dispersed were a collection of close-ended, scaling, and open-ended questions researchers went ahead and created a database that could be used to compare the different items listed on the questionnaire. From there on the investigators were able to group and categorize the acquired participant responses. Five items within the questionnaire assessed student satisfaction (2 close ended & 3 open-ended). Three items assessed student motivation (one close-ended & 2 open-ended). For the answers pertaining to the open-ended questions in regards to motivation and satisfaction, the researchers examined the answers and looked for commonalties. Once commonalties were established, labels/codes were derived in order to classify each answer and arrive at recurring trends amongst student responses.  

Satisfaction


To asses student satisfaction researchers asked about student enjoyment, how manageable the work load was, how much was learned, the pros and cons of taking the course in the format they chose (online or face-to-face) and the reasons that contributed to their overall satisfaction.  Within the answers obtained, there was a wide range of responses that led the researchers to create categories for both formats (face-to-face and online). When examining pros for the face-to-face format, the codes were professor “Availability,” “Classmate Interaction,” and having a “Set Schedule.” The pros for the online format were coded as “Convenience” and “Saves Gas/Time.” When examining cons for the face-to-face format, the codes were “Distance” and “Time Management” while the codes for the cons of the online format were “Lack of Communication,” “Workload,” and “Lack of Structure.” When investigating the reasons for overall student satisfaction, the codes for the face-to-face were “Easy to Understand,” “Manageable,” and “Learning Style,” while the codes for the online format were “Work Overload” and “Lack of Interaction/Communication.”

Pros (Online): Convenience, Saves Gas/Time
Convenience. This code was derived from answers such as: “Flexibility with my schedule and I don’t have to be on campus on Mondays,” “It was a better for my schedule, “I was pregnant and it was easier for me to just stay home.”

Saves Gas/Time. This code was derived from answers such as: “I like not having to drive all the way to campus,” “It takes way too long to get to school,” and “Gas is way to expensive nowadays, I wanted to save money in anyway that I can.”

Pros (Face to Face): Professor Availability, Classmate Interaction, Set Schedule
Professor Availability. This code was derived from answers such as: “I like having the professor in front of me to answer questions,” “I like when the professor is there to help me with the work,” and “Having the professor in the class makes it a lot easier for me to stay engaged…I like having someone to each.” 

Classmate Interaction. This code was derived from answers such as: “I like getting feedback from my peers,” “I like being able to collaborate with other students,” and “interacting with others keeps me on track.”

Set Schedule. This code was derived from answers such as: “Having to be somewhere every week keeps me disciplined,” “I like having things set in stone so that I stay on it,” and “I enjoy having a structured week.”

Cons (Online): Lack of Communication, Work Load, Lack of Structure
Lack of Communication. This code was derived from answers such as: “I didn’t get to hear any clarification from my professor, “I feel lost because the lack of communication is very stressful,” and “ I am constantly confused and don’t have a clear idea of what is expected.”

Workload. This code was derived from answers such as: “I am overwhelmed by everything that is expected of me, “Too many confusing assignments,” and “The professor gives us too much work and it is very ambiguous.”

Lack of Structure. This code was derived from answers such as: “Its hard to learn because there is no direct lecture,” “The class feels all over the place, nothing is cohesive,” and “I don’t like the looseness of online courses…I want more structure.”

Cons (Face to Face): Distance, Time Management
Distance. This code was derived from answers such as: “I hate having to drive all the way to school,” “Campus is 50 miles away and I hate all the gas that goes into it,” and “No other school is close to me and it sucks having to drive all the way.”

Time Management This code was derived from answers such as: “Driving takes way too long and I feel like I’m just wasting my time,” “The time I spend driving could be spent studying,” and “Having to be in class every week takes way too much of my time.”

Overall satisfaction (Online): Work Overload, Lack of Interaction/Communication
Work Overload. This code was derived from answers such as: “I’m not satisfied because I think it is too much work,” “I feel overwhelmed with all of the material and not having anyone their to explain,” and “Way more work than the in class option!”

Lack of Interaction/Communication. This code was derived from answers such as: “I’m not satisfied because there is no one their to share thoughts with,” “This class isn’t a right fit for me because I’ve learned that I like group interaction,” and “There is no communication and I just feel very lost.”

Overall Satisfaction (F to F): Easy to Understand, Manageable, Learning Style
Easy to Understand. This code was derived from answers such as: “Having someone in front of me makes things easier to understand,” “If I was taking the online class I would be very lost” and “I like having the professor there to make things clearer for me.” 

Manageable. This code was derived from answers such as: “The work load is more manageable,” “It more what I’m used to and what I like” and “I know I can always handle an in-class course.”

Learning Style. This code was derived from answers such as: “It fits better with how I think and learn,” and “The interactive component makes it easier for me to learn.” 

Motivation

In order to assess the motivational factors involved when students decided either online or face to face format options for their Education 607 course, participants were asked about their levels of interest (low, medium, or high) towards taking Education 607 upon registering for the course along with the reasons as to why they responded in the way that they did. Additionally, students were also directly asked the question, “What motivated you to choose the format of this class?” A vast array of responses found within participant answers led the researchers to develop categories for both formats (face-to-face and online).  When examining the reasons as to why the students listed Low, High, or Medium as their level of interest for 607 upon registering for the course, the codes for the online format were “Requirement” and “Lack of Interest.” These were also assigned for those enrolled in the face-to face format but also included a code labeled as “Beneficial.” When examining what motivated the students to choose the format that they chose for Education 607, the codes for the online format were “Gas/Distance” and “Time Management” while the codes assigned for the face-to-face format were “Interaction” and “Learning Style.”

Reasons for Level of Interest upon Registering for (Face-to-Face): Requirement, Lack of Interest, Beneficial

Requirement. This code was derived from answers such as: “I mostly took this class because I had to. It was a requirement,” “I need this class for my degree” and “I was pretty much forced into taking this class because I can’t get through my program without taking it!”

Lack of Interest. This code was derived from answers such as: “I wanted to to this class face to face because I knew it would be pretty boring. I figured maybe the people in it me be at least a little interesting,” “Research is something that has never appealed to me,” and “I’m not interested in research at all. I figured maybe showing up for class and having a cool professor would make it somewhat bearable.”

Beneficial. This code was derived from answers such as: “I know this class will be of benefit for me as a future educator,” “I’m sure I will be able to use what I learned later on in my career,” and “I know having a research background will come in handy eventually.” 

Reasons for Level of Interest upon Registering for (Online): Requirement, Lack of Interest

Requirement. This code was derived from answers such as: “This class is required within my graduate program,” “I figured that if I absolutely have to take this class, I might as well just take the online option so that way I wouldn’t have to actually be bored in the classroom,” and “Online classes are usually easier for me so I thought that I would fulfill the requirement of having to take this class by taking it at home behind my computer screen.”

Lack of Interest. This code was derived from answers such as: “Since I knew the information would be pretty boring, I decided to just select the online option,” “I’m not interested in research so I figured it would be okay to take it online instead of having to drive out all the way out to campus,” and “Research is boring for me. I don’t think being face-to-face with a teacher or other students would have made it any better.”

Motivational Factors (Face-to-Face): Interaction, Learning Style

Interaction. This code was derived from answers such as: “I was more motivated to take this class in person because I like having student interaction” “I would rather take this class in a format where I can collaborate with other students” and “Having in-person access to the professor is what motivated me to take this class face-to-face.”

Learning Style. This code was derived from answers such as: “I know that I learn way better if I’m actually in a classroom setting,” “I can’t learn if I’m left to my own devices over the Internet. I learn much more with the teacher in front of me,” and “I’m used to having in-class instruction. It’s something I’ve been doing all my life and am most comfortable this way.”

Motivational Factors (Online):  Gas/Distance, Time Management

Gas/Distance. This code was derived from answers such as: “Saving all the gas money is what motivated me to choose the online option,” “Driving all the way to campus takes way too long for me. That was the determining factor,” and “I was motivated to choose the online option because I live 50 miles away from campus! That’s too much gas and time I would be wasting!”

Time Management. This code was derived from answers such as: “Without going to campus, I have a lot more time to actually study and spend time trying to learn all of the information,” “The online option fits a lot better with my hectic schedule,” and “Instead of sitting in a class for four hours, I would prefer to just use that time trying to learn the material on my own at home.”

Findings & Discussion

Differences in Satisfaction between Face-to-Face and Online 

Having collected and analyzed the data, the researchers found that the students taking the face-to-face option of the Education 607 course at Cal State San Bernardino were more satisfied than those who enrolled in the online format of this course. On a scale of 1 to 5 the online students scored and average of 1.7 while the students in the face-to-face format scored an average of 3.4 (See Appendix B). Additionally, of those in the face-to-face format 21 out of 22 participants (95%) stated they were overall satisfied with the course format. 11 out of 13 participants in the online course format reported being dissatisfied. 


Despite students reporting challenges such as the distance and time involved when commuting to campus, students taking the face-to-face course format still reported high levels of satisfaction. The reasons for this were appreciation of teacher availability, classroom interaction contributed to overall learning, and there being a set schedule that would keep them on track. In addition, many participants stated that the face-to-face format was a better fit for their learning style, that it was easier for them to understand, and many found the workload to be manageable.


In reference to online satisfaction, students reported that convenience and saving gas/time was a benefit of choosing the online option. However, the levels of satisfaction were lower due to reported heavy workload, lack of communication between both classmates and the professor, and the lack of structure. Overall, only 15% of the participants reported being satisfied with the course format.  

Differences in Motivation between Face-to-Face and Online 

Having analyzed the data, researchers found varying differences in what motived students to enroll in either the face-to-face or online format.  Prior to beginning the class 41% of students reported low motivation in the subject matter, 41% reported medium motivation and only 17% reported high motivation in the subject matter upon enrolling in the face-to-face format. This greatly differs from student’s motivation to begin the course in the online option.  77% of students reported low motivation, 15% reported a medium level of motivation, and only 8% of participants in the online option reported being highly motivated. 


When comparing the online with face-to-face students, a greater number of those enrolled in the online option lacked interest in the course subject. 27% of the students enrolled in the face-to-face format and 54% of the students enrolled in the online course reported a lack of interest in the course subject. About the same number from each course format chose to take the class because it was seen as a requirement.  The major difference amongst the two in terms of reasons for their motivation was the fact that 32% of the students in the face-to-face course option reported the course as being of benefit for their education.  


When asked about the motivating factors for choosing the format that they did, the majority of participants in the online course said the fact that they would spend less gas and travel less distance was the main motivational factor for choosing the online format.  Others also reported being able to create their own schedule (time-management), instead of being forced to be in a classroom for a specific time, as a determining motivational factor. Meanwhile when asked about motivational factors, participants in the face-to-face course reported that having peer interaction in a group setting was the number one motivational factor. In addition, learning style also came up as a motivational factor. As can be seen factors vary when it comes to student motivation in terms of choosing a specific format of Education 607 at Cal State San Bernardino.  

Limitations and Recommendations for Future Research 


Based on our study, we have encountered few limitations.  Due to these anomalies, we have come up with recommendations to help any future projects that are similar to our qualitative research.


One of the limitations that we came up with was that it was hard to get an online survey to students to take. We found that not all professors were willing to open up emails from students, let alone send out a survey to their students. Due to this, we were not able to get a good-sized sample of students’ submissions. We were able to obtain paper and pencil surveys that were handed out in a face-to-face class, but online surveys were not existent in our research due to the latter. 


If online surveys were sent out, there was also some speculation if students would even bother opening the emails and actually completing the survey. In past experience, many emailed surveys are simply ignored or are sent directly to the SPAM box and are overlooked. 


Some recommendations that we have come up with to help assist future research, is to get a good sample size to adequately gauge student responses. We believe that maybe opening up the survey to a few different class sections, along with other classes that offer online and face-to-face class options. We also thought that it would be beneficial if we were to open up our study to other colleges and universities.  With this, it would be a good idea to get in contact professors teaching the classes prior to beginning the survey in order to get full support. We feel if this was done, there might have been a better turn out as far as online survey submissions. Also it would have been beneficial if there would have been administering professor that stressed the completion of the surveys.  


Furthermore, if we were to assess students in the beginning and the end of the study it would also help gauge a more concise reading. In most of the research articles that we collectively read, there was a survey in the beginning and the end of each study. 


Conclusion


In summary, the study suggests that students who chose to take the Education 607 course in the face-to-face format were more satisfied with their learning experience than those who chose the online format. The study found that that higher satisfaction attributed to professor availability, classroom interaction, and a set schedule. On the other hand, participants who enrolled in the online format of the Education 607 course reported low levels of satisfaction with their learning experience due to lack of communication between students and professor, heavy workload, and lack of structure.  


Both formats to the Education 607 class had pros that motivated students to select the format of their preference. With the face-to-face format, motivational factors included peer interaction and learning style. In other words, participants enjoy being able to physically interact with others in a classroom setting.  Now in terms of motivational factors with participants who chose the online format of the course some included spending less gas and travel less distance along with time-management. Overall, the study identified student differences in terms of satisfaction and motivation based on the class format (Face-to-face or Online) of the Education 607 course they chose. This study concludes that in order to promote high levels of satisfaction in either an online or face-to-face course, good communication means between the professor and students must be in place.
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Appendix A


Instructions: This survey examines differences between face-to-face and online courses. Your responses are completely anonymous and the survey is fully voluntary. Please be as descriptive as possible when answering the open ended items. If you consent to participate, you may begin the survey now. 
Part A 


1. Which structure/format of EDUC 607 are you currently enrolled in? 
 Online                               Face-to-Face

2. Please check one: Male_____ /Female_____

3. What is your age? ______ years

 
4. What is your marital status? (Circle One)



Single           Married         Divorced         Separated        Widowed


5. Do you currently have children living with you?      YES  /  NO


6. What is your employment status? (Circle One)



Full-Time                  Part-Time               Unemployed          


7. About how far away from the CSUSB Main Campus do you live? 






_______miles


8. To which racial or ethnic group(s) do you most identify?


____ American Indian/Native American      _____ Latino or Hispanic


____ Asian/Pacific Islander                         _____ White or Caucasian


____ African American or Black                  _____ Other


9. Which Graduate Program at CSUSB are you currently enrolled in?

          ______________________________________________________________________


10. Which year of the program are you currently in? (circle one)



1st Year 

2nd Year              3rd Year                 4th+


11. Before EDUC 607, how many online courses have you taken since the    


beginning of your academic career? ________ courses
Part B

1. What was your level of interest toward EDUC 607 upon registering?: 


Low


 Medium 



High 


Please explain: ______________________________________________________________

2. What is your current level of interest towards EDUC 607?:



Low


 Medium 



High 


Please explain: ______________________________________________________________

3. What motivated you to choose the format of this class (online or face to face)?


______________________________________________________________________________

4. What are the PROS of taking this class in the format you chose?


______________________________________________________________________________

5.  What are the CONS of taking this class in the format you chose?


______________________________________________________________________________

6. On a scale from 1- 5, how much are you enjoying EDUC 607?

       Low      1         2         3         4         5        High

7. On a scale from 1- 5 was the workload manageable? 


                Not at all      1         2         3         4         5        Definitely

8. On a scale from 1- 5 how much have you learned? 


                  Nothing      1         2         3         4         5        A LOT

9. Overall, are you satisfied with the option (online or face-to-face) you chose for EDUC 607? (Circle One) 

 

                       Yes                                           No

     Please explain:______________________________________________________________

     _____________________________________________________________________________
Appendix B
[image: image1.emf]Format Gender Age Marital Children Employmen
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Distance Ethnicity Program Year # Courses

1 Face to face Female 53 Married No  Full 15 White MAT 2 5

2 Face to face Female 23 Single No Full 15 White Counseling 1 1

3 Face to face Female 27 Married No Full 30 Latino Counseling 2 1

4 Face to face Female 24 Single No part time 15 Latino Counseling 1 1

5 Face to face Female 33 Married No part time 40 Latino Counseling 2 0

6 Face to face Female 40 Single No Full 15 Latino X 1 0

7 Face to face Female 35 Single No Full 45 White Curricular Ins 2 2

8 Face to face Female 32 Married Yes Full 30 Latino Counseling 1 0

9 Face to face Female 24 Single No Full 10 Latino Counseling 1 3

10 Face to face Female 23 Single Yes part time 60 Latino Counseling 1 2

11 Face to face Female 23 Single No part time X Latino Counseling 1 2

12 Face to face Female 28 Single Yes Full 20 African  MAT 3 1

13 Face to face Female 34 Married No unemployed 25 Latino Counseling 2 0

14 Face to face Female 24 Single Yes Full 7 african  Counseling 1 3

15 Face to face Female 24 Single No Full 10 Latino Counseling 1 2

16 Face to face Female 29 Married No part time 20 Latino Counseling 2 0

17 Face to face Male 45 Married Yes Full 80 White Math 4 1

18 Face to face Male 27 Single No Full 3 African  Education 2 0

19 Face to face Male 57 Married Yes Full 50 White special ed 3 2  or 3

20 Face to face Male 22 Single No part time 15 Latino Counseling 1 1

21 Face to face Male 22 Single No part time 5 Latino Counseling 1 0

22 Face to face Female 25 Single No part time 20 Latino Counseling 1 0

1 Online Female 35 Married Yes Full 30 Other Counseling 2 2

2 Online Female 23 Single Yes Full 35 Latino Counseling 2 0

3 Online Female 33 Divorced No Full 15 White Counseling 2 2

4 Online Male 29 Single No part time 35 Asian Counseling 2 9

5 Online Female 24 Single No part time 10 Latino Counseling 2 1

6 Online Female 41 Married Yes part time 60 White Counseling 2 3

7 Online Male 35 Married Yes part time 45 Latino Counseling 2 0

8 Online Female 27 Married Yes Full 30 Latino Counseling 2 0

9 Online Female 26 Single Yes part time 7 African  Counseling 2 3

10 Online Male 39 Married Yes part time 37 Latino Counseling 2 3

11 Online Female 32 Single No Full 20 Latino Counseling 2 6

12 Online Female 24 Single No Part time 35 Latino Counseling 2 1

13 Online Female 25 Single No Part time 10 Latino Counseling 2 0
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Learned Overall LOI (Before) LOI (After) Motivation Pros Cons Satisfaction

low medium 3 3 3 Yes Requirement Beneficial X Set Schedule Time Consuming X

low low 3 3 4 Yes Lack of InterestLack of Interest Interaction Teacher AvailabilityTime Consuming Manageable

low medium 4 5 4 Yes X Professor Input Learning Style Teacher Availability Distance Manageable

medium low 3 5 1 Yes X Lack of Interest learning Style Classmate Interaction X X

high high 5 5 3 Yes Beneficial X Interaction Classmate InteractionTime Consuming Learning Style

high low 2 3 3 No Beneficial Professor Input Interaction Classmate Interaction X X

medium medium 3 3 3 Yes Requirement X Learning StyleClassmate Interaction X Learning Style

medium high 4 4 4 Yes X X Interaction Teacher Availability X X

low low 2 3 2 yes Lack of InterestLack of Interest Interaction Teacher AvailabilityTime Consuming Learning Style

low medium 2 5 1 Yes Lack of InterestLack of Interest Interaction Teacher Availability Distance X

low medium 3 4 3 Yes Lack of Interest X Interaction Set Schedule X Learning Style

medium high 4 5 4 Yes Requirement Beneficial Interaction Classmate InteractionTime Consuming Learning Style

low medium 3 5 3 Yes X X Learning StyleClassmate Interaction Distance Learning Style

low low 2 5 2 Yes Lack of InterestLack of Interest Learning StyleClassmate InteractionTime Consuming Learning Style

medium high 5 5 5 yes Beneficial Beneficial Interaction Classmate Interaction Distance Easy to Understand

medium medium 4 5 4 yes Beneficial Lack of Interest Learning StyleClassmate InteractionTime Consuming Learning Style

low low 3 5 3 yes X X X Classmate InteractionTime Consuming X

medium medium 4 4 3 yes Beneficial X X Teacher Availability Set Schedule Manageable

high medium 4 4 4 yes Beneficial X  Learning Style Teacher Availability X Easy to Understand

medium medium 2 3 3 yes X X Interaction Classmate InteractionTime Consuming Learning Style

medium medium 3 4 3 yes Beneficial Beneficial Learning StyleClassmate Interaction Distance Manageable

low  low 2 4 3 yes Lack of InterestLack of Interest Learning StyleClassmate Interaction X Learning Style

low low 1 2 2 no Requirement Lack of Interest Gas/Distance Convenience Word Load Work Overload

low low 1 2 1 no Lack of InterestLack of Interest X Saves Gas/Time Lack of Comm. Lack of Interaction/Comm. 

low low 1 4 2 no Lack of InterestLack of InterestTime Management X Lack of Comm.  X

low low 1 5 1 yes Lack of InterestLack of Comm. Gas/Distance Saves Gas/Time Lack of Structure X

low low 1 2 1 no Lack of InterestLack of InterestTime Management Convenience Lack of Comm. Lack of Interaction/Comm. 

low low 1 2 2 no lack of InterestLack of Interest gas/Distance Saves Gas/Time Lack of Comm.  Work Overload

medium medium 2 3 2 no x Beneficial Time Management Convenience Lack of StructureLack of Interaction/Comm. 

 low  low 1 2 1 no X X Gas/Distance X X X

low low 1 2 3  no X X time Management Convenience Lack of Structure X

high low 3 2 1 yes X X Time Management Saves Gas/Time Work Load X

low low 1 1 1 no Requirement Lack of Comm. X Convenience Lack of Comm. Lack of Interaction/Comm. 

Low Medium 3 1 1 no Lack of Interest Beneficial Gas/Distance Saves Gas/Time Lack of StructureLack of Interaction/Comm. 

Medium Low 1 3 1 no Lack of InterestLack of Interest gas/Distance Saves Gas/Time Lack of Comm. Lack of Interaction/Comm. 


Appendix C
	**Online
	**Face
	**Total

	13 Participants
	22 Participants 
	35 Participants

	10 Female 

3  Male
	17 Female

3   Male
	27 Female

8   Male

	30.2 Age
	30.6 Age
	30.4 Age

	5 Married

7 Single 

1 Divorced 
	8 Married 

14 Single
	13 Married

21 Single

1 Divorced

	7 With Children 

6 No Children 
	6 With Children 

16 No Children 
	13 With Children 

22 No Children 

	5 Full Time 

8 Part Time
	13 Full Time

8   Part Time 

1 Unemployed 
	18 Full Time

16 Part Time

1 Unemployed

	0-15=4

16-30=2

31-45=5

46-60=1

61-75=0
	0-15=11

16-30=6

31-45=1

46-60=2

61-75=1
	0-15=15

16-30=8

31-45=6

46-60=3

61-75=1

	8 Latino

2 White

1 African American 

1 Asian
	14 Latino

4 White

2 African American

0 Asian
	22 Latino

6 White

3 African American 

1 Asian 

	13 Counseling


	15 Counseling

7 Other 
	28 Counseling 

7   Other

	0-First Year

13-Second Year
	12-First Year

7-Second Year

2- Third Year

1-Fourth Year
	12-First Year

20-Second Year

2- Third Year

1-Fourth Year

	Previous Online Classes

4-No

9-Yes


	Previous Online Classes

8-No

14-Yes
	Previous Online Classes

12-No

23-Yes

	Level of Interest Before & After 

1-High 

2-Medium

10-Low


	Level of Interest Before & After 

7-High 

11-Medium

10-Low


	Level of Interest Before & After 

8-High 

13-Medium

20-Low



	Overall Satisfaction 

11-No

2-Yes

Level of Interest (Before) 

Requirement-2

Lack of Interest- 7

Level of Interest (After) 

Lack of Interest-6

Lack of Clarification/

Communication -2

Beneficial-2

Motivation

Gas/Distance-6

Time-Management/

Convenience-5

Pros

Convenience(Flexibility)-5

Saves Gas/Time Distance-6 

Cons

Lack of Communication-6

Work Load-2

Lack of Structure-4

Overall Satisfaction

Work Overload-2

Lack of Interaction/

Communication-6


	Overall Satisfaction 

1-No

21-Yes

Level of Interest (Before) 

Requirement-3

Lack of Interaction- 6

Beneficial-7

Level of Interest (After) 

Lack of Interest-7

Professor Input-2

Beneficial-4

Motivation

Interaction-10

Learning Style-9

Pros

Teacher Availability-7

Classmate Interaction-13

Set Schedule-2

Cons

Distance-5

Time Consuming/

Management-10

Overall Satisfaction

Easy to Understand-2

Manageable-4

Learning Style-10


	Overall Satisfaction 

12-No

23-Yes




