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ABSTRACT

This study involves the thoughts and perceptions of students and teachers of CSUSB’s ESL program herein as International Extension Program (IEP) which is composed primarily of Asian students.  This presentation reflects how 21 students and teachers reflect on how the IEP serves them.  The study is based on hard copy as well as internet questionnaires on how students and teachers feel and agree on the components of the IEP. Also included are the associations that IEP belongs to primarily NAFSA (Association of International Educators) and for what beneficial reasons. In the end there is an overall view of California’s many facets of ESL program.
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INTRODUCTION

As a group we decided to do a brief quantitative research on how effective the ESL programs of the state of California have been serving its residents both temporary and permanent ones.   And since we study here at CSUSB and we have a closer relationship to this program, we decided to focus of the IEP to be a representative of a California ESL program.  We conducted three types of interviews, two person to person and one over the internet. Two of them were for students and one for teachers.  And basically these questionnaires ask both groups how much they agree on how the program is doing including its strengths and weakness.  We found that for the most part most students and teacher agreed that the program has been beneficial however they also agreed that teaching writing has to be improved as well as the selection of textbooks. Then we looked to on the history of why the IEP program was here on campus and why.  We found that this particular program is pretty much independent from the campus as well as the state. 
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 The IEP leases the building from the campus and pays their teachers, supplies etc. IEP also belongs to NAFSA, whom serves its members, their institutions and organizations, and others engaged in international education and exchange and global workforce development.  The association has three major foci: Creating and disseminating knowledge; influencing public policy; and maintaining a strong association.

STATEMENT OF PROBLEM

The problem of this study is to figure out how effective the ESL programs are in California with special emphasis on CSUSB’s IEP program.  And what can be done to improve them at the local and state and international levels.  Another issue is the lack of coherence among programs within California.
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LITERATURE REVIEW

According to the handbook written by California State Dept. of Education, Sacramento (1990), it addressed five main factors which affect ESL learners most: Cultural background, family/personal responsibilities, physical and emotional health, economic status, and educational background. Also, the authors stated the importance of instructional material. It is essential that instructional materials include life skills content. Because classroom learning should reflect life experiences and roles, a basal textbook should not be the only source of instruction and learning. Furthermore, this handbook had stated the importance of skills instruction which are listening, speaking, reading and writing. It not only had mentioned the importance, but also included the strategies of how to teach the ESL students in beginning stage to higher level stage.

According to Donald’s (1983) Teaching Listening and Speaking Skills to English-as-a-Second Language (ESL) Adults,
3

 he provided the guidelines for teaching ESL classes; it included listening and speaking skills; pronunciation, stress, and intonation; teaching English pronunciation; conversation starters for learning from foreign students; audio and speaking activities to develop listening and speaking skills; games and activities for the ESL classroom. Furthermore, he also stated nine different ways to teach reading; tips on teaching reading to limited-English speakers; snap reading, using the Cloze procedure to teach reading; teaching writing; ESL communication skills; and ESL teacher training materials.
Besides, according to Jiang, B & Kuehn (2001)state and support that late immigrants have a greater opportunity to develop academic skills when transferring knowledge from one language to another.

Mernard-Warwick (2005)stated that we must make the public aware of the difficulties that female adult ESL students live day in and day out-how what happens outside the classroom affects what happens inside the classroom.  The author also 
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points out how the state and federal governments are making this educational program more difficult from a funding, legal and political perspectives.
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RESEARCH QUESTIONS AND FORESHADOWED PROBLEMS
The purpose of this research is to find ways to improve the overall quality of instruction and administration of California ESL programs particularly CSUSB’s IEP program. We created the included questionnaires in an attempt to figure out what is good and bad in the IEP program and how to resolve it.  Furthermore, we wanted to know the level of approval of different aspects of IEP’s program.  For example on most questions we asked teacher and students to what degree do they agree on administrative, curricula, environment issues, among others of the IEP program. We found that since most of the students are of Southeast Asian origin, it is then not truly representative of state’s residents.  But then again that is a central problem in itself. Another problem is that this IEP program in for the most part financially independent from the state versus other programs in community colleges, high schools among others.
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METHODOLOGY
The research team chose an internet and questionnaire based survey to easy the implementation and completion of the study. The research team believed the easy of taking the survey would entice the participants to complete the survey. 

Development

The creation of the survey was a team effort. The research team developed three surveys, one for students, one for teachers and the other one was an internet based survey for students. Basically, the students’ survey focused on their satisfactions of the ESL program they are attending presently, and the research also wanted to find out which skill they acquired most and least in Listening, Speaking, Reading, or Writing (see Appendix A).

The second survey was intended for teachers who are currently teaching in the ESL program in California State University, San Bernardino. The survey questions somewhat similar to the first survey, but was more focus on teachers’ 
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views about the ESL program (see Appendix B).

Finally, the last survey was based on internet. It consisted 10 questions, and they were easy to be understood so that the students could complete it without doubt or hesitation even if they are in different levels (see Appendix C).
Data Collection and Analysis

A web-based survey was created and distributed to Taiwanese students who had attended before or currently attending the ESL program of CSUSB. The survey was created similar to the first student’s questionnaire but had been reduced to 10 questions only. After several revisions, the survey was posted using www.surveymonkey.com. The survey program allowed the participants to compete the survey from any internet accessible computer. The survey used a multiple choice style and took approximately five minutes for the participants to finish (see Appendix C). 

The survey was administered to 15 ESL Taiwanese students 
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of CSUSB. These students all received an email explaining the survey and providing them with a link (see Appendix D). The survey was initially administered on November, 9, 2007. Approximately 25 surveys were sent out to the ESL program of Taiwanese Students Association. Approximately one week later, the 15 surveys had been completed.  The resulting survey data was collected professionally and was shown in chart (see Appendix E).
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RESULT AND DISCUSSION
The research findings were generated from a collection of surveys and with the data collected from 3 different types of surveys. Each survey was given to different person and they had showed some similarity and difference from different views.

For the first survey, questionnaires were given to 3 teachers of the ESL program of CSUSB. These teachers have different teaching experience, but they have the same opinion about the textbooks which they are using now. According to their answers of question 5, the result shows that the teachers do not think the textbooks are useful and helpful for students. Moreover, the learning environment is not good enough. And the result of question 3, the teachers think that their students are not interested in writing classes.

For the second survey, it was given to 3 ESL students who are attending the program right now. These 3 students come from different countries, but they have the same opinion of 
10

the program somehow. The result shows that these students are interested in different skills and they disagree that the teachers are teaching effectively enough. 

Last but not least, the third survey was sent out to 20 students but only 15 of them have been completed. This survey only went to Taiwanese students, and they generally have the same ideas of the ESL program of CSUSB. The result shows that most students tended to improve their listening skills and after they attended the program, their writing become the weakest skill of them. Besides, most students do not satisfy with their textbooks because they are not very interesting and useful. However, the results show that the students think the program is beneficial to them and make them have more learning desires. 
11

LIMITATION OF THE DESIGN

In doing this research, there were few limitations that we faced before to get the data. First, not all students were willing to spend their time to complete the questionnaire. Second, because our research team was intended to do a small scale research, the data might be not enough to reflect to the research question. Third, most of the survey takers were Taiwanese; therefore, it might be not objective enough in this issue.
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RECOMMENDATION FOR FURTHER RESEARCH

In this research, we focus on ESL program in California State University, San Bernardino. For further research, we recommend that it can be expanded more broad. For example, the EFL program has also playing an important role as ESL does. Moreover, the further research can do the survey in more ESL institution and school instead of administering in only one program.
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CONCLUSION


The results of the survey and the prevailing wisdom found in the body of literature support that the ESL students benefited from the ESL program in the US. Our purpose of this research does not only trying to find out the effectiveness of the ESL program, but also we were trying to find the strength and weakness of it. By reading this research, the program could know more about teachers’ and students’ views, so that they can keep the strength, and improve the weakness in order to make the program works more effectively.
Furthermore, there are some ways to make the ESL program works more effectively. According to our research, the most effective teaching is speaking, and the least effective teaching is writing. Therefore, the ESL program should find the problem and make changes to help students to obtain the writing skill, and make students to have faith in themselves so that they can learn happily and effectively.
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APPENDIX A:

Survey Questionnaire (students only)
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SURVEY QUESTION

Questions for Students
1. Your nationality

___ China  ___ Taiwan  ___ Japan  ___ Korea   ___other_____________

2. Do you think the program you attending is beneficial to you?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree
3. Which of the following you are most interested in?

___ Listening   ___ Speaking   ___Reading   ___Writing

4. Do you agree that the learning environment is good enough?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

5. Do you agree that your textbooks are useful and interesting?
___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

6. How long have you been in ESL program?

___ more than 3 years  ___ 2~3 years  ___1~2 years  ___less than 1 year

7. Do you agree your teachers teach effectively?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

8. Which of the following skill you think you need to improve?

___ Listening   ___ Speaking   ___Reading   ___Writing

9. Do you apply the knowledge that you gained in the program in your daily life?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

10. Do you think your classes are having a tense atmosphere?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

11. Does your teacher give you opportunity to speak or share your ideas in class?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree
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12. Do your classes have in-class activities, such as pair share, group discussion?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

13. Do you have more desire of learning English after you attend this program?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

--Thank you for taking your time to complete this survey.--
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APPENDIX B:
Survey Questions (teachers only)
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SURVEY QUESTION

Questions for Teachers

1. Your nationality

___ China  ___ Taiwan  ___ Japan  ___ Korea   ___other_____________

2. Do you think the program you teaching now is beneficial to students?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

3. Which of the following you think students are most interested in?

___ Listening   ___ Speaking   ___Reading   ___Writing

4. Do you agree that the learning environment is good enough for students?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

5. Do you agree that the textbooks you using are useful and interesting?
___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

6. How long have you been teaching in ESL program?

___ more than 3 years  ___2~3 years  ___1~2 years  ___ less than 1 year

7. Which of the following skill you think students need to improve most?

___ Listening   ___ Speaking   ___Reading   ___Writing

8. Do you think your classes are having a tense atmosphere?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

9. Do you give many opportunities for students to speak or share ideas in class?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree

10. Do your classes have in-class activities, such as pair share, group discussion?

___ Strongly agree  ___Agree  ___Mediocre  ___Disagree  ___Strongly disagree
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APPENDIX C:

Web-Based survey
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	Has the ESL program been effective in Cal State University, San Bernardino?
	Exit this survey >>

	1. Default Section
	


1. Do you think the program you attending is beneficial to you?
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2. Do you agree that the learning environment (e.g teachers, classrooms, curriculum design, decorations...) is good enough?
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3. Do you agree that your textbooks are useful and interesting?
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4. How long have you been in ESL program?
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5. Do you agree your teachers teach effectively?
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6. Which of the following skill you think you need to improve most?
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7. Do you apply the language ability that you gained in the program in your daily life?
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8. Do you have more desire of learning English after you attend this program?
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9. Which of the following skill you think you had improved the most after attending this program?
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10. Do you think it is a comfortable and good learning environment in the program?
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Please see: 

http://www.surveymonkey.com/s.aspx?sm=OS8REvbf53NeI9OcZ2qrnA_3d_3d
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APPENDIX D: 

Email Survey Quest
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Dear friends,

I am conducting a survey for one of my master’s courses. The purpose of this survey is to connect survey results to current research in education. The topic my group chose was about the effectiveness of ESL program in California State University, San Bernardino. And we also try to find out the strength and weakness of the program which you are attending now or had attended before. Below is a survey we came up with to start our data collection. 

I am asking if you have time to take the survey.

The survey consists of 10 questions and should take no more then 5 minutes of your time.

http://www.surveymonkey.com/s.aspx?sm=OS8REvbf53NeI9OcZ2qrnA_3d_3d
Thank you,

Hsin-Chiao Tseng (Claudy)
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APPENDIX E:

Survey Results
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1.  Do you think the program you attending is beneficial to you?
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2.  Do you agree that the learning environment (e.g teachers, classrooms, curriculum design, decorations...) is good enough?
3.  Do you agree that your textbooks are useful and interesting?
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4. How long have you been in ESL program?
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5. Do you agree your teachers teach effectively?
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6. Which of the following skill you think you need to improve most?
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7. Do you apply the language ability that you gained in the program in your daily life?
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8. Do you have more desire of learning English after you attend this program?
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9.  Which of the following skill you think you had improved the most after attending this      pprogram?
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10. Do you think it is a comfortable and good learning environment in the program?
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